
Report to: Cabinet Member – 
Regulatory, 

Compliance and 
Corporate 
Services 
 

Date of Issue: 20th July 2022 

Date of Decision: 28th July 2022 

Subject: Accessible Communications Policy 2022 -2024 
 

Report of: Head of Strategic 

Support 
 

Wards Affected: All 

Cabinet Portfolio: Cabinet Member - Regulatory, Compliance and Corporate 

Services 
 

Is this a Key 
Decision: 

No Included in 
Forward Plan: 

No 

Exempt / 
Confidential 
Report: 

No  

 

Summary: 
 

This report is to seek approval for the updates in the Accessible Communications 
Policy 2022 (Appendix A) from the original in 2016 and update in 2020. 
 
Recommendation(s): 

 
Cabinet Member is requested to consider and approve the updated Accessible 
Communications Policy 2022 at Appendix A. 

 
Reasons for the Recommendation(s): 

 

The Council is required by law to implement such a policy and it is recognised good 
practice. NHS England Accessible Information Standard states Councils need to 

have 
an Accessible Communication’s Policy. The Equalities Act also requires the Council 
to make reasonable adjustments and the Care Act 2014 requires good quality, 

useable 
information to be provided to the public. 

The existing policy has been updated to reflect the changes to the guidance for 
public service websites.  The Web Content Accessibility Guidelines (known 
as WCAG 2.1) are an internationally recognised set of recommendations for 

improving web accessibility. 

They explain how to make digital services, websites and apps accessible to 

everyone, including users with impairments to their: 

 vision - like severely sight impaired (blind), sight impaired (partially sighted) 
or colour blind people 

 hearing - like people who are deaf or hard of hearing 

 mobility - like those who find it difficult to use a mouse or keyboard 



 thinking and understanding - like people with dyslexia, autism or learning 

difficulties. 

 

Services must achieve WCAG 2.1 level AA as part of meeting government 

accessibility requirements. 
Alternative Options Considered and Rejected: (including any Risk Implications) 

 
There are no alternative options. 
 
What will it cost and how will it be financed? 

 
(A) Revenue Costs - nil 

 
(B) Capital Costs - nil 

 
Implications of the Proposals: 

 
Resource Implications (Financial, IT, Staffing and Assets): 
 
 

Legal Implications: Reasonable adjustments are required by the Equalities Act to 

ensure people are not treated differently due to any protected characteristic(s) they 
may have. 
 

Equality Implications:  Sending and providing information to people in a way that 

is best for them to use is a reasonable adjustment we must make. 
 

Climate Emergency Implications: 
 

The recommendations within this report will  

Have a positive impact  Y/N 

Have a neutral impact Y/N 

Have a negative impact Y/N 

The Author has undertaken the Climate Emergency training for 
report authors 

Y/N 

 

 
Contribution to the Council’s Core Purpose:  

 

Protect the most vulnerable: this policy helps to ensure that the most vulnerable 
communication needs are met. 
 

Facilitate confident and resilient communities: providing accessible communications 
supports local people. 
 

Commission, broker and provide core services: not applicable 
 

Place – leadership and influencer: Through the Council’s commitment to accessible 

communication, it will influence others to adopt similar approaches. 
 

Drivers of change and reform:  Through the Council’s commitment to accessible 
communication, it is demonstrating a commitment to improving outcomes for people 

with communication needs. 
 

https://www.gov.uk/service-manual/helping-people-to-use-your-service/making-your-service-accessible-an-introduction#meeting-government-accessibility-requirements
https://www.gov.uk/service-manual/helping-people-to-use-your-service/making-your-service-accessible-an-introduction#meeting-government-accessibility-requirements


Facilitate sustainable economic prosperity: not applicable 
 

Greater income for social investment: not applicable 

Cleaner Greener 

 
 
What consultations have taken place on the proposals and when? 

 
(A) Internal Consultations 

 

The Executive Director of Corporate Resources and Customer Services 
(FD.6826/22) and the Chief Legal and Democratic Officer (LD.5026/22.) have been 

consulted and any comments have been incorporated into the report. 
 
(B) External Consultations  

 
This updated policy has been developed in consultation with the Improving 

Information Group. 
 
Implementation Date for the Decision 

 
Following the expiry of the “call-in” period for the Minutes of the Cabinet Meeting 

 
 
Contact Officer: Head of Strategic Support 

Telephone Number: 0151 934 4431  

Email Address: michelle.anglesea@sefton.gov.uk 

jan.mcmahon@sefton.gov.uk 

 
Appendices: 

 

The following appendices are attached to this report:  
 

Accessible Communications Policy 2022 - 2024 
 
  



1. Introduction/Background 

 
Accessible Communications 

 

1. Providing accessible information to people who live in Sefton about their 
services is vital so that they can make choices and take control of their lives. It 

is good practice that Councils communicate with their residents in a way that 
they are able to understand. Barriers to information are often highlighted as 
reasons why individuals are not able to make informed choices not only about 

their own care but for the care of the people they care for. Clear information, 
available in multiple formats needs to be produced to meet the differences in 

people and their preferred communication methods. 
 

2. In 2016 the Council adopted an Accessible Communications Policy.  This 

policy outlines what we are doing to make the reasonable adjustments and 
how we will work with our communities to ensure it is completed to a high 

standard. This was updated in 2020. 
 

3. The Accessible Communications Policy was implemented across all service 

areas in the Council and improvements have been supported by staff, 
Accessible Information Advocates, and the Improving Information Group.  

 
4. Training has been developed and is being accessed by all staff to access via 

e-learning to increase their awareness of Accessible Information and how to 

provide information in a way which meets people’s communication needs.   
This is supported by accessible information advocates peer support and is 

available to partners supporting Sefton residents. 
 

5. The Council also refreshed its website and involved users in the testing of its 

accessibility functions.  This and the commissioned accessibility testing will 
continue to ensure that information is provided in an accessible way for 

anyone accessing it.  This has included the implementation of a new 
communications tool Recite Me.  People can use Recite Me to: 

 Read website pages out loud – in different voices and languages 
 Increase and decrease the size of the text 

 Change the type-style – including into a Dyslexic-friendly font 
 Change the screen colours and contrast 

 Use an on-screen magnifying glass 
 Add a ruler to help keep your place on the page 
 View pages in a text-only mode 

 Download audio files of page contents. 

6. The 2022 Accessible Communications Policy has been reviewed with 
feedback and support being provided by the Improving Information Group.  

The updated policy is available at Appendix A for consideration by Cabinet 
Member - Regulatory, Compliance and Corporate Services. 

 

7. Following consideration and agreement the updated Accessible 
Communications Policy will be shared with staff and published on the Council 

website.   
 


